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Meet Nellie...

1.5 year spayed female Rat Terrier, 11#

Owner surrender: can no longer care of

P71 Shelter Dogs

1 year neutered male mixed breed dog, 65#

Previously adopted as ‘jumpy mouthy’ dog. Returned for

biting owner four times.
P71 Shelter Dogs

Optimize Welfare
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Meeting Shelter Dog Needs

P71 Shelter Dogs

Identify Potential Problems
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Getting to Know the Dogs

Behavior History
Behavior Evaluation

Shelter Behavior/Behavioral
Observations

P71 Shelter Dogs

Assessment and Decision Making

The Match-Up II Shelter Dog Rehoming Program

Uses all available information about dog’s behavior...

Behavior in previous home (behavioral history)
Behavior evaluation results
Behavior observed in shelter

....to help guide treatment
and placement decisions.

www.centerforshelterdogs.org

Match-Up II Components

Behavior History

Behavior Evaluation

Personality Scoring

Behavior in the Shelter

Behavioral Triage

P Shelter Dogs
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Behavior History
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Behavior Evaluation

11 subtests

Objective: based on observations of behaviors,
not interpretation

Behaviors either occur or they don't

1. Behavioral History

2. Behavior Evaluation

3. Personality Scoring

4. Behavior in the Shelter
5. Behavioral Triage

L —

Shelter Dogs

Online Data Entry

Subtest 8a: Possessiveness

For subtest 8, if the dog bites the rubber hand at any point, STOP! If the dog displays warning signals

1f dog shows teeth, growls, snaps, or bites
such as a growl, lip ift, or snap, you may continue the sub-test, if comfortable, in order to see if the on iy part of the subtast: indicats which
dog escalates to more agaressive behavior, stays at the same level, or discontinues. If at any point part:

there is concern about safety, STOP! Medium and large dogs (over 40 pounds) should be tethered to ] walk 8y [ Hand next to on, orin bowi
the wall or a door. Tether should be 6 feet in length. Toy and small dogs (under 40 pounds) can be Bl petdog [ pull bowd away (either time)
held on a leash by the recorder or tethered.

Part 1: Wet Food

Fill the bowl ¥ full with wet food. Using the rubber hand, the handler pushes the bow just inside the

limit of the tether (so that there is no tension on the leash). Allow the dog to begin eating for at least

2 seconds. Position the rubber hand on the handler’s body as indicated in Sub-Test 7 and, with hand

hanging down, walk past the dog and the bowl and return, observing the dog's reaction. Read more

© view Subtest 52 Video

Observed Behaviors (check all that apply)

Food Body Tail Mouth

[ Eat food [ crouch [ wag Tail [ Lip Lick

[0 stop eating before hand [ cower [ Tuck Tail [ Grab Leash

[0 stop eating but doesn't [E Tremble [0 show Teeth

back away after hand T Ears Ba

introduced i ip Qlotopemson) [ €ars Back i

[ Stop eating and back away D stift o  inhibited site

after hand introduced Vocalizations [ Uninhibited Bite

[ Eat food faster after hand @ B whine
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Shelter Behavior/Behavioral Observations

Behavior toward staff, volunteers and public (men, children)

Behavior on walks
Behavior during training

Behavior during any further assessments of problems

Behavior toward other animals

. Behavioral History
. Behavior Evaluation
. Personality Scoring

. Behavior in the Shelter

u A W N

. Behavioral Triage

L —

P71 Shelter Dogs

Behavioral Triage

Incorporates all information known about each dog
and gives points for behaviors

Behavioral history

Behavior evaluation
Behavior in the shelter
Consideration for weight

Points calculated automatically

Higher points means a potentially more challenging

adoption
1. Behavioral History

2. Behavior Evaluation

3. Personality Scoring

4. Behavior in the Shelter
P71 Shelter Dogs 5. Behavioral Triage

—————————

Match-Up II Online

Behavioral History /| Behavior Evaluation /  Shelter Behavior v |REESCIRG:
Last updated by Amy Marder 4/14/2011 at 8:49 PM
Behavior Triage Points Personality Scores Potential Problems Identified
Behavioral History: 3 Friendliness: EEEEEEEEE * Jumpy/Mouthy
Evaluation (4/14/2011): 4 Fearfulness [} 2
Shelter Behavior: 1 Excitability: EREE 13
Wt [40- 40 1bs - 1 Aggressweness o
Playtuiness:  INENEIEIN 10

Total:

O ranabity: S 9
Triage Point Range Descriptions Recommended Behavior Training
0-3 Points Jumpy/Mouthy

The dog exhibited few or no problematic behaviors and s fikely to be a good candidate for
adoption with routine screening and counseling.

Remember, it is important to provide dogs with
social interaction, mental stimulation, and the
4-20 points. exercise that they need. Visit our enrichment

programs to find out more.

The dog exhibited some problematic behaviors and is likely to be a candidate for adoption into a
selected home. The dog may benefit from behavior modification training in the shelter and/or

problem-based behavior counseling. . . . .
e Points are guidelines which create a
The dog exhibited numerous and/or severe problematic behaviors and sholletel e e aTe AN ETRT{TET-L RV o T=T o Wo [Ye T [T 4

carefully in terms of adoption prospects in the community. If it is decided td

likely to beneft from behavior modification training in the shetter and/or prilIAeINA[e (VE] e [o}-A T3 Te AT SR TSI N EL G

counseling. . o .
o plans for individual dogs.
Triage Outcome Categories (please select)

Indicate your shelter’s recommendation for the dog below.
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Total Behavior Triage Points: 43

Behavior history +21 (shown teeth/growled snapped
men, women, children, shown teeth/growled at vet
or groomer, flagged to urinate/defecate when

alone),

Behavior evaluation +13 (Room Behavior +1: jump
up; Room Behavior Part 2 +1: jump up; Toddler
Doll +6: growl; Strange Woman +6: growl)

Shelter behavior +12 (shown teeth/growled men,
women, shows fear such as cower run away or
tremble, soft mouthed or jumped up)

Weight -3 (< 15 Ibs)

Potential Problem Behaviors
Aggression to Adults/Children

Fear of people
Fear of Being Alone (separation anxiety)

P74 Shelter Dogs Aggression toward veterinarian

Total Behavior Triage Points: 44

Behavior history +20 ( +12 bite adults,
+8 for growl toward unfamiliar children)

Behavior evaluation +21 (+2 for soft
mouths on room and feet, +2 for jump
ups on toys and strange looking women,
+1 for jump up and soft mouth on run

and freeze, +8 for inhibited bite on wet
food, +8 for inhibited bite on pig's ears)

Weight +3

Potential Problem Behaviors
Jumpy Mouthy

Food Aggression
Aggression to Adults
P71 Shelter Dogs Aggression to children

Stop the Presses!!!

<O°

o ke

How accurate is all

this information??

P Shelter Dogs
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Accuracy of Assessments

Behavior History

Behavior Evaluation
Behavior Observations

P Shelter Dogs

Accuracy of Assessments

Standardization

Reliability
Validity

P Shelter Dogs

Accuracy of Assessments

A Personality

P71 Shelter Dogs
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Accuracy of Assessments

Frequency Skill/knowledge

of evaluator

The Behavior

How fair is it to focus
primarily on negative

- behaviors?
P71 Shelter Dogs

Outcome Decisions:

Make Decisions Based Upon...

Individual Dogs

P71 Shelter Dogs Because Every Dog is Different

Outcome Decisions:

Make Decisions Based Upon...

P Shelter Dogs Shelter’s Capacity for Care
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Outcome Decisions:

Make Decisions Based Upon...

Shelter’s Ability to SAFELY

P71 Shelter Dogs Rehome the Dog

Nellie Outcome

Foster
Whines when left alone

Aggression over rawhide
Contact former owner
Says she is OK when left with dog

Confirms anxiety when crated
Confirms fear of loud noises
Confirms food aggression

P71 Shelter Dogs

Nellie OQutcome

Special Adoption for:

Separation anxiety (potential)
Fear of people
Food aggression

Monitor and regularly reassess
anxiety

P71 Shelter Dogs

10
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Brody Outcome

LOTS of debate within the shelter

Previous owner used dominance
theory/techniques

B Mod while in shelter

Foster
Initially with Dr. D’Arpino

Next with experienced volunteer
No problems in foster

P71 Shelter Dogs

Brody Outcome

Special adoption for:
Aggression to adults

Food aggression
Jumpy Mouthy

Mild fear of unknown people
Stay in foster until adoption

P71 Shelter Dogs

Behavior Modification

11
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Starting a Behavior Modification Plan

Is a plan needed?

Or is matching to the right home

B SHelter.Dogs most important?

Goal of Behavior Modification Programs

( 2\

Assess risk

A

AN

>
Determine response to

behavior modification
A\

AN

>
Determine type of adopter
that is best for pet

A J

Pets are usually NOT cured via behavior modification plans

P Shelter Dogs

Evaluate your Resources

| 4] Shelter Dogs
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Begin with....

Plans and protocols

Staff training

Volunteer training

| 4] Shelter Dogs

Staff Training

Dog body language

Dog handling and safety

Assessing welfare

Assessing and recording behavior

Principles of training and b mod

Behavioral tools (and humane use)

P Shelter Dogs

Behavior Modification for Jumpy

Mouthy Dogs

13
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About the Center Dog Welfare  Dog Behavior  Education  News

Home /

Behavior / Problems and Management / Jumpy Mouthy

Problems and Management

Problems and
Management

Jumpy Mouthy Management Tool

Special A

P @

Jumpy Mouthy

Overall Description/Definition:

Jumpy/mouthy (JM) dogs are adolescent or adult dogs who have an
energetic, playful, and outgoing personality. These dogs energetically
Jump up, put their mouths on people (usually people’s arms and legs),
and may even grab at dothing and/or the leash. Jumpy/mouthy dogs
may display one or all of the aforementioned behaviors. Jumpy/mouthy
dogs may either use a soft mouth (contact with teeth which causes no
discomfort) or hard mouth (contact of teeth with pressure which causes

12/6/2012

Mouthy.aspx

www.centerforshelterdogs.org/Home/DogBehavior/ProblemsandManagement/Jumpy

Plan for Brody

.

et the dog clearly know you are not
irterestead s Yorm of pay

« Stand perfectly still, cross arms and
look away from dog

AS S0ON AS the dog stops jumplng!
mouthing, reward the

.

1 Say Please Program (see doc) 4 Use Gentle Leader (see doc)
2 Retrieve Training (1-2X daily, see doc) 5 Dog Playgroup (if approved)

3 Ignore Inappropriate Behavior 6 Office Foster

'LAN JUMPY MOUTHY DOGS

BE SURE TO REVIEW "JUMPY MOUTHY DOG TRAINING TIPS” BEFORE INTERACTING WITH THIS DOG

P Shelter Dogs

from you if the dog is mouthing

Sty from o

dog dovn from Jumping and stop & from m

they will stay on all four feet to get treat.

SheherDogs

JUMPY MOUTHY TRAINING TIPS

TREATS: Have treats with you. Treats usually motivate the dog to do what you
Skl a0 e s 5 50,0 4 o 15 (608 1 dlog Sy

FREEZE: When the dog starts t mm Jump or bite at the leash, you should
freeze and stop walking. Do not oy to t4g the leash out of he dog's mouth = pull-
ng on the laash rewards the dog for % approprate behavior Wik a game of ug.

O TOUCHING OR PUSHING: Do not couch the dog or push o the dog when
it jumy ;i your back 1 the dog and pul s up s your body

SAY PLEASE: Ask the dog for 2 "SIT", The dog cannot jump/mouth and it at the
STeR o0 EASH i ot % o, A B B ke

EAVE IT: For dogs that grab, chew, or pull on ‘he leash, use and teach the cue
Yeme . 1fthe dog gabs the eash, wave a reatin front o the dog's nose an
vy ol oo g o moh S ek sl et e
reat a¢ the same time: the dog wil lkely drop the leash i arder to get the tres.
Add the cue xumz " hefore you wave eat. deally, ou should aiso teach the
log to ‘leave it during training sessions where the dog is not grabbing the leash.

TOYS: 1 the dog likes toys, ry substituting 2 toy for treats. You can alo have the
Jog carry bl o oy i St e euihg e kenr 3 on ek

DELIVER TREAT LOW: If playing in the yard and the dog is jumpy, a5 the dog
starts to come to you hold the treat low at knee level, so as they come racing in

BEHAVE CALMLY TO CREATE CALM BEHAVIOR: Speak confidently, calmly, and
quietly to the dog, and pet with long, slow strokes (as opposed to rapid patting).
Jour confdence and calomness can el to setl the dog

14
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Behavior Modification for
Fearful Dogs

12/6/2012

P11 Shelter Dogs

Fear Aggression

P Shelter Dogs

15
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The Plan

Initial training with highly
experienced/trained staff and

volunteers ONLY

P Shelter Dogs

Training Plan for Nellie

‘SAY PLEASE’

AVOIDANCE PROGRAM

PLAYGROUP TREAT BUCKETS

CREATE POSITIVE
ASSOCIATIONS

BASIC TRAINING QUIET TIME

P11 Shelter Dogs

Training Staff about Fear of People

What TO do
Create positive associations

Avoid fear inducing stimuli

What NOT to do

No aversives
No ‘dominance theory’

Don't force interactions

P Shelter Dogs
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Medication for Problem Behaviors

Primary indications for medication:
Poor welfare
Severe anxiety

P Shelter Dogs

12/6/2012

Medication for Problem
Behaviors

Medication for Brody?

P Shelter Dogs

17
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Medication for Nellie?

P Shelter Dogs

Considerations

Explore options for enrichment
Explore options for change of

environment

office foster

foster home
Would this dog need medication if

not in the shelter??

P71 Shelter Dogs

Selective Serotonin Reuptake Inhibitors

(i.e., Fluoxetine, Sertraline, Paroxetine)

Blocks serotonin reuptake from synaptic
cleft

Increased serotonin

Used to decrease anxiety, aggression,
impulsivity - long term relief

Labeled for use in separation anxiety
Takes days to weeks to begin working

Dose: Fluoxetine - 0.5-2 mg/kg sid

P Shelter Dogs

18



Shelter Dog Mod Squad: 12/6/2012
Identifying and Modifying
Canine Behavior Problems in Shelters

Trazodone

SARI: Serotonin antagonist (blocks
receptors) and reuptake inhibitor

Can be used as adjunct to primary
medication such as SSRI (long-
term effects)

Side effects uncommon

Dose: 1-5 mg/kg bid, titrate to effect

P Shelter Dogs

- None were used
P71 Shelter Dogs

Fluoxetine 1 mg/kg po sid

P71 Shelter Dogs

19
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Reassessment

Treatment Duration/Other Considerations

Most dogs respond within 1-2
days

Continued treatment while the
dog is in the shelter is crucial

Jumpy Mouthy dogs are often
more likely to be returned than

many other more serious
problem behaviors

P71 Shelter Dogs

How to Assess Progress

Day to day interactions?

Repeat behavior evaluation?

Send to ‘real life’ (foster home)
environment?

P Shelter Dogs
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Rehoming

12/6/2012

Finding the Right Home

Place pets for adoption that will be safe
(not bite or harm) for people in your
community

Match the pet to an appropriate adopter
Inform and educate adopters
Be honest and realistic

Be FLEXIBLE

P71 Shelter Dogs

Adoption- Jumpy Mouthy Dogs

The right home is crucial
Active people
People who enjoy
training dogs
People who are willing
to invest time, energy,
and effort

P Shelter Dogs

21
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Adoption- Fear of People

The right home is crucial
Quiet home
Understanding of fearful

dog needs
Patient people

P Shelter Dogs

12/6/2012

Risks and Benefits

The only way to GUARANTEE that you will
not have a pet with a problem is to not own

a pet

Aggression (and problem behaviors) is a risk
with ANY adoption. Our goal is to do
everything possible to reduce that risk.

P Shelter Dogs

The Special Adoption Appointment

Full disclosure
Demonstrate the problem

Discuss/teach plan for management
(NOT treatment), and give
handouts

P71 Shelter Dogs
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Shelter Dogs

Amy Marder, VMD, CAAB * Sheila D"Aprino, DVM, DACVB
10 Chandler Street + Boston MA 02116
Office Phane (617) 226-5664

Adopter: Pet Name: As:
‘What we know:

«  Reason for surrender: no time

«  Behavioral history in previous home: Roy was reprimsnded with correction
based training so he is much more receptive to positive reward based training.

Results of behavioral evaluation:

http://www.centerforshelterdogs.org/Portals/0/CSD%20PDFs/2.2.4 Special%20Adoption%2
0Consult%20Form.pdf

| 4] Shelter Dogs

12/6/2012

Follow-Up

Follow-Up

Special Adoption Counselor
Phones the Adopter at:

One week (or sooner if we have
ANY concerns)

One month
Two months
Three Months (if necessary)

Using questionnaire as a guideline
for conversation.

P Shelter Dogs
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Follow-Up

50% discount on training classes
through our shelter

Free behavior appointments for six
months after adoption

Phone calls and emails

Adopter knows that we are ‘on their
team’

P Shelter Dogs

12/6/2012

http://www.centerforshelterdogs.org/Home/News/ShelterDogsBlog/tabid/79/mid/654

/articleld/127/ctl/ReadCSDBlog/Default.aspx
P71 Shelter Dogs

P11 Shelter Dogs
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http://sheltermedicine.vetmed.ufl.edu/education/courses/onli

ne/shelter-animal-behavior-and-welfare/

I Urshands

Maddie's® Shelter Medicine Program

College of Veterinary Medicine

Conferences Shelter Services

W Gl Shetw Wedre Counes O i Couses  Sheie Anional Behavior nd Wellare

Sheter Mesione Courss Shelter Animal Behavior and Welfare

Course Description

Shelter Dogs

Welfsre  Dog Behamo

0t Webinars

http://www.centerforshelterdogs.org/Home/Resear

chandEducation/Webinars.aspx

CENTER FOR

Shelter Dogs

L RESCUE LEAGUE OF

Sheila D'Arpino, DVM, DACVB
sdarpino@arlboston.org

Sign up for our newsletter at www.centerforshelterdogs.or,

Thank You!!
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